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DETAILED ACTION 

1 . Applicants' amendment and response dated September 26, 2007, responding to 
the July 26, 2007 Office Action provided in the final rejection of claims 1-29, wherein 
claim 7 has been amended. Thus, claims 1-29 remain pending in this application and 
have been fully considered by the examiner. 

Applicant's arguments, see page 7, lines 24-28 and page 8, lines 1-3, filed 
September 26, 2007 with respect to the rejection(s) of claim(s) 1 ,2,8-10,18,20,22-24 
and 26 under 102(b) to Brebner (EP1211596) and claims 3-7,11-17,19,21,25,27-29 
under 103(a) to Brebner in view of Cheng (US 6,151 ,643) have been fully considered 
and are persuasive. Therefore, the rejection has been withdrawn. However, upon 
further consideration, a new ground(s) of rejection is made in view of Brebner, Cheng, 
and Chiles - all arts already made of record, as will be discussed below. 



Claim Rejections - 35 USC § 103 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

3. Claims 1-19 and 21-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Brebner (EP1211596 A1) in view of Cheng (US Patent 6,151,643). 

As to claim 1 , Brebner teaches a method, comprising: 

storing a data structure that defines hardware resources and software resources 
of a local device at a computer associated with the local device (see [0029], an internal 
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system service 12 is used or automatically gathering technical parameters regarding the 
user's PC and for storing them into a profile file 14), 

establishing communication with a remote sen/ice distribution system (see 
[0027], the monitohng agent is also fitted with means for getting a connection to service 
providers on the Internet network, and particularly to one conformity server) and 

requesting a service from the remote service distribution system (see [0037], 
local agent prepares a request for a transaction, which is the transmitted to monitohng 
server), wherein definitions of the hardware resources and software resources of the 
local device from the data structure are transmitted to the remote service distribution 
system as part of the service request ([0037], the request contains the details of the PC 
software configuration as well as the details of the PC hardware). 

Brebner does not specifically teach the service including transmission of software 
to the local device. In an analogous art, however, Cheng is cited to teach the service 
including transmission of software to the local device (see col.3 lines 40-45). It would 
have been obvious to one having ordinary skill in the art at the time the invention was 
made to combine the teachings of Brebner and Cheng in order to provide users with an 
easier way to identify which updates are available for their systems and to resolve the 
technical difficulties in obtaining and installing the correct updates, as disclosed by 
Cheng (see col.2 lines 18-21). 

As to claim 2, Brebner also teaches the method of claim 1 , wherein the computer 
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associated with the local device comprises a network appliance that operates as a 
gateway to the Internet for the local device (see page 4, paragraph [0028], a user's 
computer is connected to a communication network). 

As to claim 3, Cheng further teaches the method of daim 1 , wherein a follow-up 
service associated with the software is available from the remote service distribution 
system at a later time than the service, the method further comprising storing 
information at the computer specifying that the follow-up service is available (see 
column 5, lines 24-30). 

As to claim 4, Cheng further teaches the method of daim 3, wherein the follow- 
up service comprises an upgrade of the software (see column 5, lines 18-21). 

As to claim 5, Brebner in view of Cheng teaches where a follow-up service 
associated with the software Is available from the remote service distribution system at 
a later time than the service, but does not specifically teach that the follow-up service 
comprises an extension module of the software. However, it is well known in the art that 
upgrades to software typically include software patches and other revisions, service 
packs, or new releases that will provide enhanced functionality. Therefore, it would have 
been obvious to one having ordinary skill in the art at the time the invention was made 
that an upgrade to the software would also contain an enhancement of the software 
disclosed in Cheng's invention. 

As to claim 6, Cheng further teaches the method of daim 1 , further comprising 
reestablishing communication with the remote service distribution system at a later time 
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based on the information specifying that a follow-up service is available such that the 
follow-up service can be provided to the local device (see column 5, lines 24-32). 

As to claim 7, Cheng further teaches the method of claim 6, wherein 
reestablishing communication is performed automatically and without user initiation 
thereof (see column 20, lines 4-13). 

As to claim 8, Brebner teaches a system comprising: 

a network interface module configured to provide an interface to a remote device 
(see FIG. 1 , 4 and paragraph [0028], because the client can connect to either the 
conformity server or the accessories sen/er through the network (FIG, 1, 2), then the 
accessories sen/er must be configured to provide an interface to the client to allow the 
connection), and 

a resource analysis module configured to analyze hardware resources on the 
remote device in relation to the at least one service (see page 5, paragraph [0038]). 

Brebner does not specifically teach at least one service available to the remote 
device. In an analogous art however, Cheng is cited to teach at least one service 
available to the remote device (see col. 3 lines 40-45). ). It would have been obvious to 
one having ordinary skill in the art at the time the invention was made to combine the 
teachings of Brebner and Cheng in order to provide users with an easier way to identify 
which updates are available for their systems and to resolve the technical difficulties in 
obtaining and installing the correct updates, as disclosed by Cheng (see col.2 lines 18- 
21). 
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As to claim 9, Cheng further teaches the system of claim 8, further comprising a 
storage device that stores software packages pertaining to the at least one service (see 
FIG.1, 103 and associated text, e.g. col.6 lines 31-34). 

As to claim 10, Brebner teaches the system of claim 8, wherein the network 
interface module is an Internet interface that connects to the Internet and provides a 
public interface, wherein the public interface provides limited access to the system (see 
Figure 1 , paragraph [0028], a user's computer is connected to a communication network 
such as an internet or Intranet networl< for instance and paragraph [0029]). 

As to claim 1 1 , Cheng further teaches the system of claim 8, wherein the network 
interface module is an Internet interface that connects to the Internet and provides a 
private interface, wherein the private interface provides secure access to an outlet for 
purposes of uploading additional software to the system (see column 6, lines 16-20 and 
lines 40-45). 

As to claim 12, Cheng further teaches the system of claim 8, wherein the network 
interface module is connected to the Internet via a data connection (see column 13, 
lines 12-17). 

As to claim 13, Cheng further teaches the system of claim 8, wherein the at least 
one service includes both initial services and follow-up services, wherein initial services 
are performed immediately upon request and follow-up services are performed at a later 
time (see column 5, lines 10-17 and lines 24-32). 
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As to claim 14, Cheng further teaches the system of claim 13, wherein the initial 
services include the ability to download software packages to operate on the remote 
device (see column 3, lines 41-45). 

As to claim 15, Cheng further teaches the system of claim 13, wherein the follow- 
up services include automatically updating an initial service on a remote device when an 
update to the initial service becomes available (see column 7, lines 5-8). 

As to claim 16, Brebner also teaches the system of claim 8, wherein the 
hardware resources are analyzed in relation to the at least one service to determine 
which services are compatible with the remote device (see page 5, paragraph [0038]). 

As to claim 17, Cheng further teaches The system of claim 8, wherein the 
resource analysis module is further configured to identify software resources available 
on the remote device, and the software resources are analyzed in relation to the at least 
one service to determine which services would enhance the identified software 
resources (see column 7, lines 46-50). 

As to claim 18, Brebner teaches a method, comprising: 

establishing a connection with a remote device (see page 4, paragraph [0027], 
the monitoring agent is also fitted with means for getting a connection to service 
providers on the internet network, and particularly to one conformity sen/er) and 

identifying hardware resources on the remote device (see page 5, paragraph 
[0034], hardware data is extracted from the machine), 

Brebner does not specifically teach displaying a list of available services that are 
compatible with the hardware resources on the remote device, receiving a request to 
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perform at least one service including at least one initial service, and performing the at 
least one service. In an analogous art, however, Cheng is cited to teach displaying a list 
of available services that are compatible with the hardware resources on the remote 
device (see column 14, line 66 and column 15, lines 1-4); receiving a request to perform 
at least one service including at least one initial service (see column 15, line ^4) and 
performing the at least one service Cheng (col.3 lines 40-45). It would have been 
Obvious to one having ordinary skill in the art at the time the invention was made to 
combine the teachings of Brebner and Cheng in order to provide users with an easier 
way to identify which updates are available for their systems and to resolve the 
technical difficulties in obtaining and installing the correct updates, as disclosed by 
Cheng (see col.2 lines 18-21). 

As to claim 19, Cheng further teaches The method of claim 18, further 
comprising reestablishing a connection with the remote device and performing any 
requested follow-up services (see column 5, lines 24-32). 

As to claim 21 , Cheng further teaches the method of claim 18, wherein 
establishing a connection with a remote device further comprises providing a public 
interface that is publicly accessible over the Internet (see column 6, lines 25-28) and 
establishing a connection with a remote device via the public interface (see column 3, 
lines 27-29). 

As to claim 22, Brebner also teaches the method of claim 18, wherein identifying 
the hardware resources available on the remote device further comprises accessing a 
data structure associated with remote device defining the hardware resources available 
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on the remote device (see page 4, paragraph [0029], an internal system sen/ice is used 
for automatically gathering technical parameters regarding the user's PC and for storing 
them into a profile file). 

As to claim 23, Cheng further teaches the method of claim 18, wherein displaying 
a list of available services that are compatible with the hardware resources available on 
the remote device further comprises analyzing available services in relation to the 
hardware resources available on the remote device (see column 14, lines 66-67, and 
column 10, lines 1-4). 

As to claim 24, Brebner also teaches the method of claim 18, wherein the 
request to perform at least one service is received at the service distribution system 
from the remote device via the Internet (see page 4, paragraph [0027], the monitoring 
agent is also fitted with means forgetting a connection to service providers on the 
internet network, and particularly to one conformity server and see page 5, paragraphs 
[0037], local agent prepares a request for a transaction, which is then transmitted to 
monitoring server). 

As to claim 25, Cheng further teaches the method of daim 1 8, wherein 
performing the at least one initial service comprises transmitting at least one software 
package to the local device (see Abstract, which describes how the selected updates 
are downloaded from the software vendor computer systems and installed on the client 
computers). 

As to claim 26, Brebner teaches a method, comprising: 
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establishing a connection with a remote device (see page 4, paragraph [0027], 
the monitoring agent is also fitted witli means for getting a connection to service 
providers on ttie internet network, and particulariy to one conformity server), 

identifying hardware and software resources available on the remote device (see 
page 4, paragraph [0032], software packages installed in the machine are analyzed; 
hardware data is extracted from the machine), and 

analyzing the hardware and software resources available on the remote device in 
relation to one or more services available on a service distribution system (see page 5, 
paragraph [0038]). 

Brebner does not specifically teach displaying a list of services that would 
enhance the hardware and software resources available on the remote device. In an 
analogous art, however, Cheng is cited to teach displaying a list of services that would 
enhance the hardware and software resources available on the remote device (see 
column 14, line 66 and column 15, lines 1-4). ). It would have been obvious to one 
having ordinary skill in the art at the time the invention was made to combine the 
teachings of Brebner and Cheng in order to provide users with an easier way to identify 
which updates are available for their systems and to resolve the technical difficulties in 
obtaining and installing the correct updates, as disclosed by Cheng (see col.2 lines 18- 
21). 

As to claim 27, Cheng further teaches the method of claim 26, wherein 
establishing a connection with the remote device further includes providing an interface 
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that is publicly accessible over the Internet (see column 6, lines 25-28) and establishing 
a connection with a remote device via the interface (see column 3, lines 27-29). 

As to claim 28, Brebner teaches the method of claim 26, v»/herein identifying 
hardv\^are resources available on the remote device further includes: 

analyzing whether the remote device has previously connected to the service 
distribution system: 

if the remote device has previously connected to the service distribution system, 
identifying software resources available on the remote device (see page 5, paragraph 
[0038]), accessing a data structure including available hardware resources of the 
remote device (see page 4, paragraph [0029], an internal system service is used for 
automatically gathering technical parameters regarding the user's PC and for storing 
them into a profile file) and 

if the remote device has not previously connected to the service distribution 
system, identifying software and hardware resources available on the remote device by 
receiving information specifying the software and hardware resources from the remote 
device (see page 5, paragraph [0038]). However, Brebner does not specifically teach 
analyzing whether the remote device has previously connected to the service 
distribution system. In an analogous art, Cheng teaches analyzing whether the remote 
device has previously connected to the service distribution system (see column 15, lines • 
37-41 and lines 60-62). It would have been obvious to one having ordinary skill in the art 
at the time the invention was made to combine the teachings of Brebner and Cheng in 
order to provide users with an easier way for identifying which updates are available for 
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their systems and resolving the technical difficulties in obtaining and installing the 
correct updates, as disclosed by Cheng (see column 2, lines 48-51). 

As to claim 29, Cheng further teaches the method of daim 26, wherein analyzing 
the hardware resources available to the remote device in relation to a set of services 
available on the service distribution system further comprises eliminating services which 
would not be compatible with hardware resources available on the remote device and 
determining if any of the non-eliminated services would enhance software resources on 
the remote device (see column 8, lines 29-31). 

4. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Brebner 
(EP 121 1596 A1) in view of Cheng (US Patent 6, 151 ,643) as applied to claim 18 above, 
and further in view of Chiles (US Patent 6,167,567). 

As to claim 20, Brebner in view of Cheng teaches the limitations of claim 18, but 
neither specifically teaches if the hardware resources available on the remote device 
were not fully identified, prompting a user of the remote device to manually input the 
hardware resources available on the remote device. In an analogous art, however, 
Chiles is cited to teach if the hardware resources available on the remote device were 
not fully identified, prompting a user of the remote device to manually input the 
hardware resources available on the remote device (see FIG.1, 3 and associated text, 
e.g. col. 19 lines 50-54). It would have been obvious to combine the teachings of 
Brebner in view of Cheng with those of Chiles because Chiles provides users with a 
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more efficient method of simplifying the task of maintaining client computers, particularly 
in terms of correctly updating their client software (see Chiles: col.3 lines 19-21 ). 
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